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Primena mreza u poslovanju




Pregled sadrzaja poglavlja

5.1 Primena mreza u poslovanju
5.2Veb 2.0

5.3 E-ucCenje 1 ucenje na daljinu
5.4 Rad na daljinu



Ciljevi ucenja

Opisati Cetiri najvaznije primene mreza u
poslovanju.

Opisati razliCite tehnologije, aplikacije | veb-
sajtove koji potpadaju pod okrilje veba 2.0.
Uociti razliku izmedu e-uCenja | ucenja na
daljinu.

Shvatiti koje su prednosti | nedostaci rada na
daljinu za poslodavca | zaposlenog.
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5.1 Primena mreza u poslovanju

Istrazivanje
Komunikacije

Saradnja (kolaboracija)
Veb-servisi



Istrazivanje

Discovery allows users to browse and search
data sources, in all topic areas, on the Web.

Pretrazivac
Metapretrazivac
Istrazivanje materijala na stranim jezicima



Cetiri najveca pretrazivaca

Google  (Google
Yahoo YaHOO!

Microsoft Network msn%’

N 7



Ostali zanimljivi pretrazivaci

FilesTube
Search and download files from file sharing and
upload sites
Files glLLiL:
Download Everything!
GoSasa

Metasearch engine that finds free online classified
ads of all kinds

HELP :



Zanimljivi pretrazivacl (nastavak)

Burrp

Urban lifestyle guide will help you find a Thal
restaurant in New York or a night spot in Mumbali

(burrpt)

WeShow
Human-powered search engine for finding online

video
"D

SNOW



Zanimljivi pretrazivacl (nastavak)

SearchCrystal
Allows you to visualize search results

Gnosh

Metasearch tool that lets you search large media
sites as well as social search engines

gnosh



Metapretrazivaci

_ ( =SurfWax
S u rf Wax _Jj) enabiing knowiedge

Metacrawler meta 1Ny

b SEARCH THE SEATCH ENGINESI®

Mamma
Emajmma
The Mother of All Seach Engines®




Metapretrazivacl (nastavak)

KartOO

Dogpile DOGPILE

All the best search engines piled into one.

Google “YAHOOTsEARCH MSH™“ Seach J!Fai_'.



Objavljivanje materijala na stranim
jezicima

Translation products include:

Y

Altavista altavista
Google CO ()8[6"

— b

— Trados et W




Prevodilac Altavista

altavista

/= AltaVista - Babel Fish Translation - Windows Internet Explorer.

=" 3 @}http:,l',l'babelfish.altavista.com,l' ';": 4! XK\ |Live Search
© ) )X

Gmgie|@v"dogpi|e lago" lf;l| Ga {»@ [ | % Bookmarksw [ 14 blocked | % Check » % Autolink » | Aucorll (e Sendtaw 4 [ dogpile logo (D settings~
W [ﬁﬁltﬁ\ﬁsﬁa - Babel Fish Translation m - s v [i2bpage - {0 Tooks - 2
altavista |

Home » Tools : Babel Fish Translation

o = Global Services
Babel Fish Translation A
World Travel &

Language School
Cellular Phones <

Learn Spanish
Study Abroad

A =
Select from and to languages v :

http://

Select from and to languages @] _

E POWERED BY

Business Services Submit a Site  About AltaVista Privacy Policy Help

@ 2006 Overture Services, Inc.

=

| €D Internet F00% v
L | @ntene O e




Google Language Tools

& Language Tools - Windows Internet Explorer

| ol |§, hitp: f v, google. comyflanguage_tools

v| 49 /[x] | /& Search

C.DUgIC C * "Altavista logo”

v Go 4 G2 E v T EBookmarksw S] 14 blocked ":ﬁ Check » % Autolink

futafl b Send tow 5 @ Altavista logo @ Settings+
{-? “1"}? | # | Language Tools l |

2 B sh v i Page » O} Tools -

|3

GO ()gle Language Tools

About Google

Search Specific Languages or Countries

Search pages written in: i any language V|
Search pages located in: | any country V|
Search for

H Google Search ]

Tip: If you typically search only pages in a specific language or languages, you can save this as your default search behavior on the Preferences page.

Translate

Translate text:

| Spanish to English || Translate ]

or

Translate a web page:
{http:// |

!Spanishto English v" Translate ]

Done

€D Inkernet #100% v




Istrazivanje (nastavak)

Portal

Komercijalni (Javni) portall

Portalli prema interesovanju

Mobilni portali

Korporativni portali

Portali specijalizovani za grane privrede




omercijalni (Javni) portali (primer)

/= Yahoo! - Windows Internet Explorer.

B

Lol |Y! http: f fiwman, wahoo, comf?rs=1 V| 21| X | | & SEart
GDingC ,C, + "commercial portal® v GO A @ E] - * Bookmarks = gl 14 blocked ﬂ:;?‘ Check » % Autolink w I u Send ko 6-4 > @ Settings
= e | — i 3 - -
W |Y!‘f‘ah00! ] | fo v B omh v [hPage - ) Took -
H Browse the Web - quickly and safely with ¥ahoo! Toolbar » Get It Now il
’ Web | Images | Video | Local | Shopping | more -
i AHOO.,:. I Web Search
My Yahoo! | My Mail | Page Optians [¥]
: Featurad | Entertainment Sports Video : q g
€3 Answers I l 2 | Check your mail status: Sign In Free mail: Sign Up
& Autos Oct 21, 2007
[ i Mail Messenger d@ Radio |
@ Finance Meet the Sudoku king B l @ g
) The first-ever U.S. Sudoku champion has
Games been crowned. @ Weather l ﬁ Local | Q Horoscopes
@ Groups » How long did he take to finish? = b _
@ Hoblobs * Use search to solve NYT crossword ADVERTISEMENT
@, Find ways to cheat at Sudoku
IR maps - What is Your Credit Score? =
@" Mobile Web Who's the first U.S. v =g wadding flowers lead to
s m Sudoku champion? ﬁ £400,000 lawsuit i 300 350 450 550 650 750 BS0
(L Movies : o TransUnion. i) B
: | Hallowe=en gadgets to 18| TV's top five stories of -~
@ Music m spook out your house m the week You are here (640)
&§» Personals » More Featurad . N 300 350 450 550 650 750 850
5 Experian ik A
Real Estat: e e e | Y
o Inthe News | World | Local | Finance You are here (635)
@ Shopping ) |
Az of 1:21 p.m. COT EQUIFE 300 350 450 550 650 750 850
> Sports = Wildfire burns church, homes in Malibu | 2 Califernis fires QUIFAX a
@ Tech = U.S. forces kill 49 in raid on Baghdad's Sadr City You are here (618)
« Hillary Clinton rejects front-runner label | '08 campaign " ] ey
= & privocy motters.com
(J Travel = Cuba holds first local elections without Castro | 2 Key issue ; =
ﬁ ™ = Libya's Gaddafi says weak nations need landmines for defense
= Former POWs struggle with torture debate | 24 viewpoints | Be a Better Searcher |
&) vellow Pages + Max McGee, hero of first Super Bowl, dies after fall from roof [ R The all-new Yahoo! Search v

Cone @ Internet 100% v




Portal prema interesovanju (primer)

(j Auburn University Office of Alumni Affairs - Windows Internet Explorer

. T 1( ¢ T
@@ * | http:fens, aualum, org) bt || 9| X |Live Search | Pl
GDLngE C, "commercial portal” v Go el E - ﬁ Bockmarks+ @ 14 blocked "é? Check v % Autclink ~ i Q Send ko 5 o @ Setkings-
12? ok |@Auburn University OFfice of Alumni AFfairs | | l;’fi# - B @ - ._1\'° Page = r';- Tools =

ALUM Network | GIVE | Search

Auburn University

OFFICE OF ALUMNI AFFAIRS

se you believel

AUBURN | Aumai Membership Scholarships Clubs  Auburn Magazine

UONIVERSITY

About your Office of
Alumni Affairs

Alumni Groups
Events & Reunions
News

Shop

Spirit

Students

Travel

[Sasmsss== Latest Newsk Ol ALUM Survey &
l I I I I Housel to address Student J N ONLINE What makes you feel more

Alumni Association connected to Auburn?
1/ Auburn University

fikEs] enrollment tops 24,000 S 3 o
\ students for first time LSU PRE-GAME PEP RALLY L =
2 ¢ in Mabile Oct. 19th Aubie, War Eagle VII (Nova),
) Jordan Hare Stadium, or

= ) Auburn University adds ;
e - il s e T T 1 "War E_qgle!"

http: s, auburn. eduf @ Internet Fo00% v




Okvir korporativnog portala

External
Content

News and
News Feeds

External
Web Sites

External

Personali-
zation

External
Information
Resources

Corporate
Portal

Knowledge

Management

Internal
Information

Resources Business

Intelligence

Internal
Web Sites

Data
Warehouses

Organizational
Knowledge
Bases

Collaboration
Products

Documents



Korporativni

ortal (primer

& Administration
ﬁ'ﬁrl!tm Legoist
o] SyEtarn Admin

‘%ﬁfullmn
H Latalog Cankral

[ curstag adenin
e Ade Manheger

4 My Graupware
a selp Pyblighar
t'w’-n-llcﬂulr Mansgar
[£] Evarts Publizhas
R £ erts Calendar
B Ut Menager

27| Contack Managar
i Hawala®tar Har
5 Offien Apst. Mgk
E-."k Hignagar
:_L_I:l Wah Forngm
%H'r Productivity
% Cantant Maneger
Qg ontent Diractory
IE Wardor Manugas

E Cugtamar Managar
[,

& Lupport Bark
@ Tifma Teathar

Sales Ordar Mgr
E Bilemg Masager
i'ﬁl} Munh e
E_ﬂ Expanis Manpger
S My Utilities

III Lyatarn Ttat

EI Tite Paga Shaka
Julian Cate Galc
E‘ Mortgage Sais
h.’f‘.ml D Sraator

EVE™ iPortsl

i’

1 5 Evaiution 4.0.0
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Link=
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Erviadl Carnpasign

Ak Ee=rramem
Lt e
A Feman
Forms
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Services
Add Farmine
Trists

A e st
Faedback
Akl Reminmg
Linoks
Radel Binminar
Faligress
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Korporativni portal (primer)

New Order Volume

$11.0M

SBBM

E6.6 MY

New & Updated
@I_’] Employee Performance Review
> Employee
Performance
Evaluztion and Status
Reports more...

@__IJ Employee Warning Notice

- ‘Warning of
employees misdoings
Mare...

EEIJ Training budget

The Training Budget
I template records
T quarterty training
s caosts, calculates total
training costs for the
“oo | year, and compares
the training costs to
the... mare...

= Peer Review

< January 2007 Pl
Sun Mon Tue Wed Thu Fri Sat|Sun

Corporate News
New CFO appolnted

Toaster Inc. is pleased to announce the appointment of Enrco
Franconi as its new Chief Financial Officer. Mr. Franconi began his
duties on April 8, 2008.

Prior to this, Mr. Franconi has held diverse CFO roles for Sanoma
Industries, VNU and Shell International and nates, *l think it's
incredibly interesting to work for a company that i= not anly in l
continuous devalopment, but alzo constantly adapting as a sarvice
provider-and taking advantage of new opporunities arnsing in the
fiald of a-distribution.”

After studying business economics and information management at the Unversity of
Groningen in the Metherands, Mr. de Franconi began his careerin 1979 at Shell
International where he served in varous financial management positions for Shell
Chemicals, the Nederandse Aardolie Maatschappij (NAM) and Brunei Shell. Between
1990 and 1999, Mr. Franconi was the finance manager for Shell's Exploration and
Produstion Ventures in Burma, Russia, Kazakhstan and Paru. In 1989, he moved to
the Dutch industry conglomerate, VNU, whare he was closaly involved in the respective
zales of VNU's magazines to Wegener NV and newspaper divisions to Sanoma, the
Finnish electronics concem.

My Workflow Tasks
TaskId  Type State Captlon Received
1010541 Leave Requests Accepted My Christmas Vacation 1/4/ 2007 11:02:02 PM

1011378 Lesve Requests  Information Sick 12/20/2006 4:44;15 PM
1011379 Leave Requests  Information leave 121972006 4:49: 19 AM
1011233 Leave Requests [Informeation leave for a day 12572006 11:42: 28 PM
1011230 Lesve Requests  Information leave for 2 days 12/5/2006 6:33:40 AM
1010501 Leave Requests Informetion Sabir Awan 10/972006 3:04:02 PM
1010325 Lesve Requests  Information Curso de Informatica 2372006 11:00: 14 PM
Calendar

7 Jan 2007 123 (*)
33 1 2 3 4 5 6 |Mon 8Jan2007 123()
7 8 9 M@ 11 12 13|Tue 9Jan 2007 123 (%)
4 15 16 17 18 19 20 |Wed 103Jan 2007123 (%)
20022 2 2 25 2 27 |Thu 11Jan 2007 EXPIRED {*) 123 (%)
12 Jan 2007 123 (*)
Sat 13 Jan 2007123 ()

A % 3 3 1 2 3|

2, Week Of January 7, 2007 [

Portal Applications

f Employes
¥ Directory

£, WebMall e Calendar &
| :| 12 | Tasks

r=1 Contacts eMail

= Templates

@& Offline Info
Leam How to Use Adenine Offline!

Synchronize (recommended)

Updated Yesterday at 9 AM
3 modified offline items

Work Offline Configure

My Applications

_—l Recrulting: Leave Request
"] Recruiting Manager: Job Candidate
= Tracker

=—| Recrulting Manager: Recruiting
=| Requistions

—| Order Entry
::l Requirements Manager

Start New Workflow




ortali specijalizovani za

rivrede (primer)

grane

ruck.Met - The Next Evolution

Trucking - Home - Windows Internet Explorer

p

- |g, http: v, truck, net)

|42 x|

Google |Clvindustrywide portal [ Go 0 62 BY v % Bookmarksw S t4blocked | "5 Check » % Autolink v 5| AutoFil [ep Sendtov 4

i‘:? alr | @ Truck.Met - The Mext Evolution in Trucking - Home:

=

B

(@) settings-

ﬁ = EH 2 @ & iEJfEage - ;‘;";-}Tgols -

We think you should get paid
what you deserve. Period.

We think you should get paid

what you desasia

| = PN |

Click ta wisit Heartland Express

Associations
DOT - Trucking Associations -
State/Province Associations -+

Neon-Profit Organizations

Electronics
Wireless Technology - Tracking
+ 2-Way Radios * Radio
Receivers * On Board
Computers - Inventory Control
* Miscellan=ous * Antenna and
Amps - Collision Avoidance -

On-Board Scales

Companies
Truck.Met Clients - Trucking
Companies Online * OEM Truck
Companies * OEM Trailer
Companies * Engine
Manufacturers + 200 Directory -
Career Profiles - Hazmat

Carriers * Moving Companies

Community

Personal Webpages - Trucking

Trucking Software

Document Management * Log

Education & Safety

Truck Driving Schools +

Oct 20, 2007

Local News (The Sudbury
Star)

Category: General

It may be that Donald Dean
and an accomplice broke into a
trucking company's facilities in
the city's south end last May,
but more than suspicion is
needed to convict him,. a judge
ruled Friday.

[more...]

Dct 20, 2007

foas

- R
www.upsjobs.com

Dedicated to
professional
truckers

TRANSCORE.
Fuel Card
- O Blurtl8A

£

http:ffadserve. truck. net funswdelivery fck. phpfn=aeS256ad

@’ 0 Internet

, 100%

-




Komunikacija

Elektronska posta (e-posta)
Centri za pruzanje informacija zasnovani na
vebu (customer call center)

Elektronske pricaonice



Elektronska posta




Call centri

Call centar u Sjedinjenim Call centar u Indiji
AmeriCkim drzavama



Elektronska pricaonica

{Z Chat With Friends or in Chat Rooms - Yahoo! Messenger - Windows Internet Explorer

@1‘: - g |@ http:ffmessenger.vahoo, comfchat. php V| 4| X | | P
Google ||Gl+"electraric mai vico o) By~ 9 Bockmarks~ Ehidblocked PP Check v 4 Autelink |op sendto~ 4 [E] electronicmail (3 Settings
9 & | e . . f & - e
I-,g) Chat With Friends or in Chat Rooms - Yahoo! Messenger i | Q o= 7z Bage + fi lools
Y¥ahoo! My Yahoo! Mail Make ! your home page Search: I | Web Search I :

hHoo!@ MESSENG ER Sign In Messenger Home - Halp

New User? Sign Up

‘ Download | Features | IMVironments | Mobile | Voice | For Mew Users | Messenger for the Web | Blog |

one with friends or jo1

it level with free

New Messenger

for the Web

Make Cheap PC-to-Phone Calls* -
Make free worldwide PC40-PC calls. Plus call regular or mobile .

phones in the U.S. and worldwide for as low as 1¢/min. el e

download required.
Find out more

Find out more

Sample Rates™

Coming
uU.S. 1g¢/min Canada 1¢/min Beijing 1.5¢/min Messer

London 1¢/min Madrid 1.5¢/min Mexico City 1.9¢/min Windows Vista

] 500N:
F1or

Check out the upcoming
Yahoo! Messenger built for
the new Microsoft Windows
R ————— Vista operating system. ¥

Dane € Internet #100% -




Glasovna komunikacija

Dva primera internet telefonije (VolP)

vonage  \/ONage



Saradnja (kolaboracija)

Saradnja (kolaboracija) podrazumeva da dva
i viSe entiteta (pojedinca, tima, grupe ili
organizacije) rade zajedno da izvrse
odredene zadatke.

Radna grupa

Virtuelna grupa (tim)



Saradnja (kolaboracija) (nastavak)

Virtuelna saradnja

Sistemi za podrSku radnim procesima
Softver za podrsku grupnom radu
Telekonferencija

Videokonferencija

Veb-konferencija

Alati za saradnju u realnom vremenu




Sistemi za podrsku radnim procesima i
tehnologije softvera za podrsku grupnom radu

\hdea ﬁ Dtscussmn
/ \Furums

|
B s =
I@ =
Document
Repository




Sistemi teleprisustva




L eading Telepresence Systems

Cisco Telepresence 3000

Cisco SYSTEMS




Leading Telepresence Systems (continued)

Hewlett-Packard Halo System




Leading Telepresence Systems (continued)

Polycom HDX 9000

POLYCOM




Elektronske skolske table




5.2 Veb 2.0

Veb 2.0 je labavo vezan skup informacionih
tehnologija | aplikacija | veb-sajtova koji ih
koriste.

ey
" 9
5

WEB{

1
1

9 s 20

POINT O



Most Common Web 2.0 Memes

Wikis
Folksono my :
Hacummendatinn:w

Social Softwa rg;
Blogs

FODCAST TG

Audio
viden WIDEQCAST IHG

RSS OpenAPlIs

DataDriven

COLLAEORAT IOHN

AGGREGAT IOM

Focus on Simplicity

LWIOs

="“Joy of Use
AJAX

UIZEFR CEMTEFRED

FERFETLUAL EETH The Lung Tail

TEUST

= Affiliation

_COSTFERCLICH

LIVELIMESS
DATA IMNSIDE
ARULARITS MHOOULARITY
T SEIMFLICITH
DICATION %

FRUESORFERILE

SEMAMT I 'C SS- Design

HZHTHML ACCESSIEILITY

Web Standards
Microformats

MAFRKEUE ANGERMEIEFR Iﬁl AFERTO.OE

=

*HAFRE ALIKE 11.11.&

I =

H
E
|
&
H
b
'_
=
T
u
[}
o

n

E RELEASED UHDEFR ¥



Tim O’Rellly’s Web 2.0 Meme Map

Wab 2.0 Meme Map

“An atiude; nat

Tras1your users
a 1echroiogy” SRR

Lk

[Dala &s e "kl nside” ' B
The perpabual bets

Thia Right i Remix
“Some rights resened”

W MEDIA

Rich User Exparience

Granular Addressabilin
of contant

Emargant: Usar
behandar nol
predatarminad

Huckability



Veb 2.0 (nastavak)

Elements of the Web’s Next Generation

Source: Mip:'web2 wej2.com



Ven 2.

nastavak)

A look at some
of the many
Web 2.0 sites
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Informacione tehnologijei aplikacije
veba 2.0

AJAX AQAX

Asynchronous Javascript And XML

Oznacavanje
Blogovi | blogovanje

A list of most
“linked-to” blogs




Primer oznaCavanja

Signed in as ‘ Frank

Account Favorites Watchlist Blogs Profile

L& Technorati’ (EEE

What's this? This page shows
the most recent posts from your
favorite blogs. Add blogs by
entering URLs, or clicking the
star in any search result. More
Favorites Help =

Add a Favorite
URL: |

Tags: | '

Help About @ Sign Out

My Favorites Search My Favorites
New tagging ' |

feature
Posts fronFavorites | Blogs from !me:britnzsI

% Download OPML

Blogs My favnritas't':_ay ﬁeéhpess v_ :

f" search igine Watch Blog by Danny Sullivan

> 32 minutgs ago
Provides

Frank’'s Favorites Tagged:

blogging
blogosphere
business
frankgruber
marketing
somewhatfrank
tech

techcrunch
technology
web2.0

L e e T e

d across the web.
flog.searchenginewatch.com/blog
12,36 ks from 3,165 blogs

F\‘} [add tags]

gapingvoid by Hugh MacLeod
1 hour ago
hugh "“cartoons drawn on the back of business cards”™
macleod is a creative director who writes about the
new grim realities of advertising and marketing.
http://www.gapingvoid.com
2 6,817 links from 2,554 blogs

'i) [add tags]

onstant updates of the latest search engine
marketing and other search news from Search Engine New Tab

(used to be
shown in
right rail)



Informacione tehnologijei aplikacije
veba 2.0 (nastavak)

Vikiji

Wikis used Iin business

Really Simple Syndication (RSS)

Potkasti | videokasti




Kategorije veb-sgtova 2.0

Sajtovi socijalnog umrezavanja
Agregatori
Mesapi (Mashups)



Sajtovi socljalnog umrezavanja

-
Linked [
VA ks
loans that change lives




More Social Networking Sites

Check out this BusinessWeek slideshow

Radar Networks has developed Twine, which
claims to be the first Web 3.0 social
networking site

P e &

fﬂb [ ‘::_'-'-ﬁ-
¥ | |
) -
i |
 RADAHA | 1%
!‘I‘,‘.' H E T '||I'I’ ﬂ E H: 5 'I‘;".';
.;f":g_ . :;E;;f

e, r 4

tie it all together




Agregatori

m Technorati’




MesSapl (SkiBonk)

{= Ski Bonk - Ski Resorts, Live Weather Conditions, and more on a Google Map - Windows Internet Explorer

—
(=] |r‘ http: S, skibonk, comyskifindes:. jsp?where=Crested+EButtes:2C+Colorado®: 2C +US&name==2_booleanHelper_only Openk Vl 41X | ‘e | § ol hd
Gm,gle :C - "blaglines loga” w Go b @ E] - * Bookmarksw gl 14 blocked a:;? Check » % Autolink ‘]U aukaFil b Send tow (_<,s @ blaglines lago @ Settingsw
ol j = = R v [ibpage - (hTooks v
t Live Weather Conditions, and ... B T i Bag e Tol
. ~
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MesSapl (HealthMap)
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More Mashups

Check out this BusinessWeek slideshow




Veb-servis | arhitektura orijentisana
ka uslugama

Veb-servisi su programi kojima se pristupa
putem interneta koje korisnik moze izabrati |
Kombinovati pomocu bilo kojeg uredaja, od

personalnog racunara do mobilnog telefona.

Servisno orijentisana arhitektura je
arhitektura IT koja omogucava da se kreiraju
poslovne aplikacije koris¢cenjem veb-servisa.




Cetiri protokola veb-servisa

Extensible Markup Language (XML)
Simple Object Access Protocol (SOAP)
Web Services Description Language (WSDL)

Universal Description, Discovery, and
Integration (UDDI)



Web Services Architecture

Directory

I

UDDI
HoD W5DL

[ Weh Services ]

L h
[ Web Services

Client }‘HITPIEML ISOAP Provider

Web Services
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E-ucenje 1 uCenje na daljinu

E-uCenje

UcCenje na daljinu




Prednosti e-ucenja

Self-paced learning increases content
retention.

Online materials deliver high-quality, current
content.

Students have the flexibility of learning from
any place at any time at their own pace.

Learning time generally is shorter, and more
people can be trained due to faster training
time.

Training costs can be reduced.



Nedostacl e-ucenja

Instructors may need training to be able to
teach electronically.

The purchase of additional multimedia
equipment may be necessary.

Students must be computer literate and may
miss the face-to-face interaction with
Instructors.

There are issues with assessing students’
work, as instructors really do not know who
completed assignments.



Virtuelni univerziteti (primer)

_ CALIFORNIA
'l.rIHTLI.ﬂl.L CAMPLS

' II‘I‘- \
Now's the time té get your degree with University of Phoenix Online




5.4 Rad nadaljinu

Rad na daljinu allows workers to work anytime
and anyplace.



Prednosti rada na daljinu

Za zaposlene
Smanjuje stres | poboljsava porodicni zivot

Mogucnost zaposlenja za samohrane roditelje
| 0sobe sa invaliditetom

Za poslodavce
Povecava produktivnost
Mogucnost zadrzavanja strucnog kadra



Nedostacl rada na daljinu

Za zaposlene
Osecaj izolovanosti
Odsustvo radnog okruzenja
Sporo napredovanje u karijeri

Za poslodavce
Teskoce u nadgledanju posla

Potencijalne informacije o bezbednosti
podataka

Additional training costs



Da li zelite da radite na daljinu?




Zavrsni slucaj

E Banknorth

First Vermont Bank, a part
of the TD Banknorth family




POSLOVNI INFORMACIONI
SISTEMI

prof. dr Zlatko Langovic




Poglavlje 6

E-poslovanje and e-trgovina




Pregled sadrzaja poglavlja

6.1 Pregled e-poslovanja i e-trgovine

6.2 Elektronska trgovina kompanija potrosacu
(B2C)

6.3 Elektronska trgovina kompanija kompaniji
(B2B)

6.4 Elektronsko placanje
6.5 EtiCka | pravna pitanja u e-poslovanju



Ciljevi ucenja

Opisati elektronsku trgovinu, njen obim,
prednosti, ogranicenja i tipove.

Napravite razliku izmedu Ciste i delimicne
elektronske trgovine.

Shvatite osnove on-lajn aukcija.



Ciljevi ucenja (nastavak)

Napravite razliku izmedu elektronske trgovine
kompanija potrosacu, kompanija kompaniji,
potrosac potrosacu, kompanija zaposlenom i
vlada gradanima.

Opisati glavne servise za podrsku e-trgovini,
posebno za placanje i logistiku.

Opisati neka etiCka | pravna pitanja u vezi sa
e-poslovanjem.
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6.1 Pregled

Elektronska trgovina (E-Commerce, EC)

E-poslovanje



Pregled (nastavak)

Cista i delimi¢na elektronska trgovina zavise
od stepena digitalizacije.

Cisto fizicka organizacija
Virtuelna organizacija
Organizacije koje posluju fizicki i1 virtuelno



FreshDirect (Primer iz prakse 6.1)

The following slides give you a look
at FreshDirect, which is a partial EC,
or clicks-and-mortar company.



2 Welcome to FreshDirect - Mozilla Firefox

File

Edit Wiew Go  Bookmarks  Tools  Help

SEARCH
frect. o

FRUIT - YEGETABLES - MEAT - SEAFOQD - DELI - CHEESE - DAIRY

YIEW
CART

GUICK
SHOP

DELIVERY
IMNFO

LHELK
O
READY TO COOK - HEAT & EAT

YOLUR
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e |

GET
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_-“ ORGANIC - LOCAL - KOSHER - OUR PICKS - EASY MEALS

COFFEE - GROCERY - HEALTH & BEAUTY - BUY BIG

* BAKERY - CATERING
 FROZEN - WINE

ONE OF OUR FAVORITES

PIZZA &
SALAD MEAL

FORTWO

Cliclk: here to buy.

“THECITY'S
BEST PRICE PER

POUND"

NEW YORK Magaozine, Jan. 23-30, 2006

Feady to Cook

Vegetables

N

Crganic & oall-Matural

Welcome to FreshDirect!

Learn rmore About Uz, or get Delivery & Pickup Info

PREPARED IN-HOUSE BY OUR CHEFS

Heat & Eat Catering

CREAT FRESH FOOD TREATED WITH LOVE & RESPECT

Meat Seafood Ce

Cheese

e

"

Done

Local Foods kosher

POPULAR BRAMDS & EVERYDAY PANTRY MEEDS




%D FreshDirect - Farm-Raised North Atlantic Whole Salmon - Mozilla Firefox

File Edit Wiew Go
GALMIUIN

Wild Alaskan

Salmon, Coho

Salmon, Cohao Fillet

Wild King Salmon
Fillet, Flash Frozen

Wild King Salmon
Stealk, Flash
Frozen

Irish Organic
Drganic Salmon
Fillet walue Pack

Salmon,

Farm-Faised

Drganic
Salmon, Drganic

Salmon, Drganic
Farm-Faized Fillet

Morth Adantc
Salmon, Morth
Atlantic
Farm-Faised
Salmon, Harth
Atlantic
Farm-Faized Fillet
Salmon, Morth
Aklantic
Farm-Faized Fillet
Walue Pack
Salmon, Morth
Aklantic
Farm-Faised Side
Salmon, Harth
Atlantic, Bonelazs
Salmon, Harth
Atlantic, Stealk

Currently Mot
Available
Salmon Lnl'n:

Bookmarks Tools  Help

FARM-RAISED
NORTH ATLANTIC
WHOLE SALMON

(10 - 12 Ib ea)

£5.99/1h

Please Choose

|§F'reparaticun [ |

| Marinade/Fub [(optional) Vl

marinade packed separately and
priced par lb of fish

Send Bones L

Quantty (fsh) !1 :

Estimated |'E'.EIIII Ib | |$53.91 |

|7 Howr much should I buy?

1lb whale fish makes about
1 zerving

ALSD AVA|LAEBLE:
Steaks @ Wwhole
Side + Stealks - Fillets

» Walue Pack

About | Mutrition

fahhbh, salmon. with its pastel
pink-orange color and its
big-flaked, meaty flavor, Atlantic
zalmon is deservedly one of the
mast popular fish around, Its
medium to high "good fat”
(omega-3) level gives it a rich,
dense texture that works for
almost any cooking method, Great
whether cooked through or pink in
the middle. Wwe especially love it
grilled.,

Fish and shellfish contain wital
nutrients and Omega-3 fatty acids,
which contribute to heart health.
Click here to learn more.

Origin: Canada
How To Cook It

Braise, Grill, Poach
Srmoke

e
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Check Out

Product Request?
Click here,
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N FreshDirect - Apples - Microsoft Internet Explorer

Peak Se " F
Brasburn Peak Season: Fall You have $50.00 |=ft

Cortland

Ernpire

Euji

Gala

Golden Delicious

File Edit Wiew Favorites Tools  Help ,aF
s

See offer details

*Eumparehy:TaEtE&Pricelgﬁ_agg_-* PO T O R L

il
JGranngljmith YOUR CART
W Brasburn Cortland Empire Fuii
Rame $1.29/1b $1.49/1b $1.29/1b $1.49/1b

Currenty Not
Awvailable

Cri=pin
Golden Daliciols,;

Bag
Jonathan
Lady
i Gala
Pippin
Fed Delicious, Bag

Check Out

Golden Delicious  Granny Srmith

Product Request?
$1.29/1b $0.89/1b $1.29/lb Blick biks:

A
Jonagold Mclntosh Red Delicious Rorme

$0.99/1b $1.29/1b $0.99/1b $0.99/1b .

CURRENTLY NOT AVAILABLE

w & .




) FreshDirect - Apples - Mozilla Firefox

.
e

File Edit ‘Wiew Go Bookmarks Tools  Help 5
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® | | FIND CART ouT INFO SHOP ACCOUNT HELP
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Jacket Orchards |
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ADJﬁznﬁfwen Fuii Apples 'TIT] (T Y LT Y] $4.4974pk
Apples, Grannw Mclrtosh Spples L2 21T Ll 1 L L1 Mot Available
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Fed Jacket Crchards . :
EppC R Crispin Apples erbe *ee LLL L Mot Available
Delicious 7 2 e
e L JILT L sene Mot Available
Yalue Packs Fuii Apples
Apples, Fuji, Walue Fed Jacket Orchards
Lol Lk S s Bl 8 & an i
F‘alck | | Jonaagold Apples owe . L L Mot Available
Apples, Gala, Walue
Back Red.Jacket Crchards P - - Ao B el e
SRR e R o Macintozh Apples
Delicious, Yalue Cortland Apple L 0 Qajal #eas a8 Mot Available
Pack Coartland Annls 1 § Tal TIT] am +7 Fafdnl |

Done




) FreshDirect - Apples - Mozilla Firefox

File Edit ‘Wiew Go Bookmarks Tools  Help ‘{F
|
\fTEShdﬂ'Ed S ver | @ e | @R | @S | @)
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L) ORGANIC - LOCAL - KOSHER - OUR PICKS - EASY MEALS COFFEE - GROCERY - HEALTH & BEAUTY - BUY BIG - FROZEN - WINE
: Apples Berries & Cherries | Mectarines | Tropical & Specialty | Sut Fruit & Fruit Salad
T Spricots Citrus Peaches Fed Jacket Srchards | Seasonal Guide
| Avocados | Srapes Pears Gift Boxes Fresh-Squeezed Juice =
Bananas Melons Plurn= Cried Fruit & Muts Yalue Packs
APPLES Sweet, Crispy Apples
Apples 4. compare by: Taste & Price | Usage | (Unsort) 4
Apple, Cortland, Red =
Jacket Orchards
Apple, Ida Red, Red Yariety Good for Baking Good for Sauce Great for Kids Price
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Apples, Fuji, Walue
Pack w a L] -] Mot Available
Applez, Gala, Walue =NSpIN-ARRIES
Pack Red Jacket Orchards ;
Applez, Golden Fuji Apples - Mot Available
Celicious, Walus
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3 Welcome to FreshDirect
File  Edit
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Microsoft Internet Explorer
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FROZEN - SPECIALTY

Sign up nowr!
*Lea offer details

JOE FEDELE CEO, FRESHDIRE

S—
- e
Co-founder of Falrway Uptown

your mouth is!”

Welcome to FreshDirect!
It's all about the food.
Start saving up to 25% on food shopping every week!

Learn more about s, or get Delivery Info

Aol, A3l Bk
- Frozen
ABOUT US/PHOTO TOUR - OUR FRESHMESS GUARAMNTEE

ESrocery

Specialty

Delivery Info

Home | Your Account | Search | Help /FAD | Contact Us

DELIVERY INFO | MNEW PRODUCTS




Tipovi e-trgovine

Kompanija potrosacu (B2C)
Kompanija kompaniji (B2B)
Potrosac potrosacu (C2C)
Kompanija zaposlenom (B2E)
E-uprava

Mobilna trgovina (m-trgovina)




B2B | B2C elektronska trgovina

Y = ;[

5|

T-r;nsportatinn Transportation Transportation
Raw Materials & Logistics Manufacturing & Logistics Wholesalers & Logistics
| S e ranel]

Retzils Consumer




Poslovni model e-trgovine

Direktni on-lajn marketing

DAL

Elektronski sistem tendera ™= eﬂ_ﬂiﬂ_ﬁriﬁg

LCO0m




Poslovni model e-trgovine (nastavak)
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Poslovni model e-trgovine (nastavak)

Virusni marketing

Grupna kupovina (e-koo

®®
MYBIZPURCHASINGGROUP.COM

— On-lajn aukcije

Y



Poslovni model e-trgovine (nastavak)

Prilagodavanje proizvoda LT e
IAGUAR

Veliki popusti

Clanstvo
D greetinga.com



Poslovni model e-trgovine (nastavak)

On-lajn
trampa

{2 Rarter Rusiness |Inlimited - Windows Internet Fxplarer
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| What Our Members
| Are Saying

"™Ey becoming a nember of the barsr
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| thousands and thousand of compariss
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éf» Increase Sales!
Save Cash!

2 Welcome to the world of barter
P " exchange and Barter Business Unlimited.

\With over 6,000 cardholders locally and over 100,000 businesses through our network, Barier

| Business Unlimiledis helping businesses Wwinu esse sales, buld customer loyally, lap inlo

now markets, while conserving cash flow Ml by bartering goods and scewviczs witkin the
membership netvork. Businesses save needad cash reserves by using barter daollars earned
from selling products o services to other member companies A business membership lets you
purchase produdts direct fromr other businesszs, aswel as obtaining media advertising, travel

and encertainment serv ces, healhcare and fitness opportunitizs anc so many other professional
SEMICES.

= Doyou wantto increase your annual sales?
= HNeed to move excess inventory?
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Glavni mehanizmi e-trgovine

Aukclje
Obicne aukcije
Reverzne aukcije

Slides of electronic storefronts,
electronic malls, and electronic
marketplaces are in subsequent
sections



Obicne I reverzne aukcije

4 ' ®

(] “
Bid -

: Bid “ P
price price ‘

[ ]
[ ]

—> —>
Time Time

Obicna aukcija Reverzna aukcija



Prednosti e-trgovine

Prednosti organizacijama
Cini nacionalna i medunarodna trzista
pristupacnijim
Snizava troskove obrade, distribucije i
prikupljanja informacija

Prednosti kupcima

24-satno pristupanje ogromnom broju
proizvoda i usluga



Prednosti e-trgovine (nastavak)

Prednosti drustvu

Omogucava da se informacije, proizvodi i
usluge lako 1 brzo dostavljaju ljudima u
gradovima, selima i zemljama u razvoju.



Ogranicenja e-trgovine

Tehnoloska ograniCenja

Nedostatak opsteprihvacenih, univerzalnih
standarda bezbednosti

Nedovoljno razvijene telekomunikacije
Skup pristup
Netehnoloska ogranicenja
Stav da je e-trgovina nesigurna
NereSena pravna pitanja
Nedostatak kritiChe mase prodavaca i kupaca



Elektronska trgovina kompanija
potrosacu (B2C)

Office
Elektronski izlog DEPOT.

svrds su:
TII

HERMES 4
PARIS

Elektronski trzni centar

YaHoO!
SHOPPING

R awatLcon




Leading E-Talling Websites

B2C elektronska trgovina je takode
poznata | kao elektronska
maloprodaja. Examples of e-tailing
Websites include:

dMdzon.com i e

NI KETOWN




On-lan usluge

A key issue is uklanjanje posrednika.

Froducer

Froducer

Consumer

Consumer

Froducer

Wholesaler FHetailer
Wholesaler FHetailer
Wholesaler FHetailer

Consumer

source: Benjamin & Wigand | SMR)



Primer uklanjanja posredni k IREITRIIS

Online

diamond

broker

Diamonds

ngs and Fine Jewelry at Blue Nile - Windows Internet Explorer

@ 4 ™ |#&] http:fhenanes. Bluenile, comf

Gougle |Clw"furry cats"
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800-242-2728

+ Search for Diamonds
+ Gifts by Price

Shop by Product

+ Liamonds

+ Engagement Rings

+ Wedding Rings &
Anniversary Rings

+ Earrings

+Necklaces &
Pendants

+ Bracelets

+Watches B

Arrescnries

Shop by Material

+ Diamond Jewelry
+ Pearl Jawelry

* Gennislune Jevehy
+ Blatinum Jewelry
+ Gold Jewslry

+ Silver Jewelry

e | i
188 I - i '_féDiamonds, Engagement R... 3 |é. Google Image Result For http... |

B deh - |i2bPage + 0F Tooks -

e, Diamonds and Fine Jewelry,

DIAMONDS » ENGAGEMENT

Welcome to Blue Nile

Find the
Perfect Ring »

Diamond Jewelry »

Find the perfect diamond
jewelry gift from our
classic offerings

» Diamond Earrings

» Diamond Pendants

» Three-Stone Rings

w

'

Jr\u:l;} »
T, View our callection of
E S finely-crafted jewelry in

JEWELRY w GIFTS -

+ Track My Order

+ Slgn In

+ Wi ist / My Blue Nile
+ Shopping Baskat

EDUCATION »

k 20-Day Returns
b Free FedEx® Overnight

b Refer 5 Friend

= FEo > »
Engagement
As the largest online retailer of certified

diamonds, engagement rings and fine jewelry
we offer outstanding quality, selection, and value

» Build Your Own Ring™
» Diamonds

» How to Choose an Engagement Ring

Search for Diamonds »

Round  Princess

Search for diamonds
based on the criteria of
cut, color, clarity, carat,
price and more

searc b

Available

Find the Pereot Gilt »
Choose the right gift for any occasion
¢ Top Ten Gifts

Done
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Use Blue Nile’s decision support system to
specify your own diamond

/Z Build Your Own Ring™ - Windows Internet Explorer
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agement = Home * Engagement > Build Your Own Ring™
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+ Dizmonds

L e o BUILD YOurR OwN RING™

Ring™

Related Links -

+ Engagement Ring
Guide

* Learn About
Diamonds

1. Select Your Diamond Ll 2. 58 ) tting l 3. Add to Basket
£0 Y + %0 \__:3 = Subtotal: 50

Give us your feedback.

Refine Search Criteria

Meed Help? :
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On-lgn usluge

Elektronsko bankarstvo
u Sirem smislu SO NetBank.

Connect with your money”

(internet bankarstvo) & FDIC

On-lajn trgovina CNN IMoney.'com

hartijama od vrednosti

On_|ajn tr2|§te rada @nmmwr.mm Slmpll.l

job search made simple

Putovanja SideStep 4" KAYAK

The traveler's search engine~ Expedia.com

enjoy your trip.
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Problemi u e-maloproda

Konflikt u kanalu distribucije

Zadovoljenje narudzbina



Konflikt u kanalu distribucije Y
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On-lajn oglasavanje

Oglasavanje is an attempt to disseminate
Information in order to influence a buyer-
seller transaction.

Metode on-lajn oglasavanja
Baneri
Pop-up reklame
Pop-under reklame
Marketing sa dozvolom
Virusni marketing



A closer look at Online Advertising

“We must accept the fact that there is no ‘mass’

IN ‘mass media’ anymore.” Jim Stengel, Global Marketing,
Proctor & Gambile.

“TV networks face upheaval because of ever-
Increasing incursions from digital media like

Internet sites.” Jeff Zucker, chief executive of the NBC
Universal Television Group.

“We never know where the consumer is going to
be at any point in time, so we have to find a way
to be everywhere. Ubiquity is the new

exclusivity.” Linda Kaplan Thuler, Chief Executive at the Kaplan
Thaler Group, a New York ad agency.



Drivers of today’s online advertising

The emergence of “communitainment.”
The increasing popularity of Usites.

Mainstreaming of the Internet.
Declining usage of traditional mec
Fragmentation of content consum

a.
ntion.

Consumers are multitasking and t
like ads.

ney do not

Source: PiperJaffrey



Communitainment

PiperJaffray, an investment bank, defines
communitainment as the blending of community,
communication, and entertainment into a new form of

online activity driven by consumers.

The bank predicts that consumers will shift more than
50% of their content consumption over the next
decade to communitainment formats (e.g., social
networking, video, and photo sharing sites),
displacing traditional forms of media content like TV,
magazines, and large Internet sites.

This trend presents a major challenge for advertisers.



Usites

PiperJaffray defines Usites as Web sites with
user generated content comprising all or most
of their content.

y
StumbleUpon

broadcaster”
turn it on



Mainstreaming of the Internet




Declining usage of traditional media




Fragmentation of content consumption
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11 Console Video Games
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Source: PiperJaffray



And...consumers are multitasking

How often do you surf the Internet at the same time as

watching TV?
Mever

26%6 Always

17%

Seldom

16% Usually

15%

Sometimes

26%

Source: PiperJaffray



And...consumers don’t like ADS

Do you use your Tivo or DVR to skip television ads?

Watch Most _
il Never Skip
6% Ads
6%
Skip Some
Ads
36%
Skips All Ads
52%

Source: PiperJaffray



Eight Types of Web sites for Advertising

Portals: most popular; best

for reach but not targeting ~/REHOO!
A !

Search: second largest
reach; high advertising

value GO Q)gle

Source: PiperJaffray



Eight types of sites (continued)

Commerce: high reach; p
not conducive to e
advertising

Mall of Hawal'i

—— Entertainment: large
reach; strong

targetability @'W



Eight types of sites (continued)

Community: emphasize
being a part of something;
good for specific
advertising

Communications: not
good for branding; low @ IRS

targetability

Department of the Treasury
Internal Revenue Service




Eight types of sites (continued)

News/weather/sports:
poor targetabllity

——  Games: good for very
specific types of
advertising




What the eight categories mean
for advertisers

Portals |0 Communit |
Games News/Weather/Sports

Games

Nevws WeatheeSports News Weathar Sport Communty |

Gams + BTN Communicatons

Reach Engagement Monetization



A graphical ook at the eight categories

T
A
—— Best Reach, Time

Spent, and

Targetability
g Portals
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6.3 Elektronskatrgovina
kompanija kompani|

U B2B e-trgovini, kupci | prodavci su
organizacije.



B2B modeli elektronske prodaje

Buyer 1 Key mechanisms:
electronic catalogs and

Buyer 2 forward auctions

Buyer 3

Suppliér's Cu;tﬂmer
bindicts order
catalog information



riba (model elektronske prodaje) /295N,

/= Ariba, Inc. : Spend Management Solutions :: Analysis, Sourcing, Contract Management, Procuremen - Windows Internet Explorer

T s r
@ y |§?\ http: f e, ariba,camy M| [F2 | %] |Live Search | R~
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o !b\ Atiba, Inc, : Spend Management Solutions 11 Analysis,... I | BB #sh v |;obPage - () Took -
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Buyer Solutions Supplier Solutions Customers Partners Company Support Learning Center J

is all about

Getting more
from the money you spend.

Ariba Consultini

-3y’ — e, ¢ Y | and Grow
: o emnnet : L | CONR Your Business
News: Ariba Reports Results for Fourth Quarter and Fiscal Year 2007
Ariba Announces Definitive Agreement to Acquire Procuri Read the PRESS RELEASE I3

® Arta customers source more than
SIJl.and Management Success ATTEND A REAL $450 million every day I o/
AEGON BAVARIED 1 TIRID 5,000 unique categories

American Express Corporate

Services
; : MOVEMBER 7, 2007
> Mendi Recalls and Supply -
¥ Adquira Chain Management B ﬁuerlltl'-:ﬁ'llilll'inn desktops
> E*TRADE
REGISTER TODAY » Mare thar
Bfizer 145,000 suppliers
AMD L

Shaw Industrizs

http v ariba, comfsuppliersfsuppliers_overview.cfm e Internst F00% v




Dell | Auction (model elektronske prodaje

£ Dell Auction | Computer Auctions | Refurbished Computers - Windows Internet Explorer.

'F-. ¥

@@ - Ig, http: # v, dellauction, comy V| | A ! v Search

Gog_.gle |Clv"cisco Connection orline” ¥ | Go 4 &2 ﬂ ~  §% Bockmarksw @ 14 blacked a:? check » % Autolink kol bSend tow A P @Settingsv
v & |:_’éDe|| Auction | Computer Auctions | Refurbished Comp... I | ﬁ? ~ B @ i I-_.-_.}Eage b "_;' Taols =

Computers My Auction Account Y Bidder Help

Contact Dell Auction Auction home | Desktops | Notebooks | Workstations | Accessories

[» Contact information

Search Dell Auction .. msitﬂlll' Oﬂlel' nen siom
: DFSDirectSales.com

I | @Ga
Offering everyday low fixed prices on premium grade,

‘Szarch by Title 5

Quick Product Search previously leased Dell refurbished products

!L _ £ Diverse mix of products &> Dedicated customer care team
I Processar & 30 day return policy &2 Refurbished & tested by Dell
|Price Range | @Go
Search by Seller

Selecta Seller X

Always A Great Value From Dell Financial Services!

WELCOME TO DELL AUCTION

The Internet's premier technology exchange.

Registration

[+ Register for free

[+ My auction account
[» Sign On

Information
[ FAQs

Privacy Paolicy De"_l_ AUCtibn ‘

Start Bidding

Dell Latitude™
= Motebooks

Choose Latitude notebocks when need a2
flexible, reliable balsnce of performancs and
mokility. All Latitudes are powered by Intel®
PrOCESSOrs.

Site terms of use
About Dell Auction = = Dell Inspiron™

About Dell Financial \\.‘ Motebooks
Senices

[+ Dell Support site=+=

VvV v

Featured ltem Great for stand-slone environments and

multimedia viewing. Inspirons provide
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i Hong Kong office supply, stationery, equipment -

boXX.com - Windows Internet Explorer

6@ - |g, hitkp: f v, bighosx, comfdef ault, asp?rand=0,732733997261 3594
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' Shopping
Cart

Items:0

Total: $0.00

bighoXX Customer Service Hotline - 212

Thu, 25 Oct 2007

Office selection

O Computer Supplies  »
© Paper >
© Breakroom Supplies »
0 Stationery »
1 Office Machines/Acc »
O Computing & AV Equip »
© Monthly Specials

Personal products

Priceline Travel Counter

& Register now
@ Tutorial
& Shopping tools

@

Purchase 2 boxes of selected

Avery 100's Laser

Labels

Today's Hotspots

&

SPCA PetGuard

BEEg ¥

Buy Get Buy 2 Get
Downloads
& ¥ i 102458 113286 113370
» price list 114329 EON Laminat Pouch 100Mic 1008 M&A Binding Board 480gsm A4 Megaman GSU111s Warmlight
» autopay application Baijia 5J20006 Auto RMB detector 218x303mm Yellow 100%s DimmeratleLamp
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B2B model elektronske kupovine

Key mechanism:

Supplier 1 reverzna aukcija
Supplier 2
Supplier 3

Buyer's Suppliers

pl’DdUCt bids

catalog(REQ informatiop



United Sourcing Alliance L9

/= United Sourcing Alliance - Windows Internet Explorer

@\ > B ,E hkkp: fvaw  usa-llc.camnf vl | X & Search ' £

Gox ngi‘. .'C',vTrading Process Metwork” . Go 4 Q’E_ﬂ E - * Bookmarks+ E] 14 blocked né? Check v % Look for Map + | s Send tow (_’-,, E GE ¥ @ Settings-
w o ;@United Sourcing Aliance i | &f}. - B TE] v ik Page - ’_; Tools -
~

"IPG has realized significant savings since teaming up
with USA. We plan to work with USA on future projects
and continue to increase our annual savings."
Seawright
Ci ect Director
Intertape Polymer Group

Since inception, United Sourcing Alliance has focused
on one primary goal: to provide significant and
measurable hard-dollar savings to our clients.

Our company was founded in 1998 as a group purchasing organization composed of six textile companies.
Today, USA services a dynamic client base with over $20 billion in aggregate sales. Utilizing our group's
representative spend, we create "Demand Aggregation” pricing for our clients through pre-negotiated
contracts with our strategic suppliers.

In any economic climate, strengthening the bottom line is critical for profitability and delivering shareholder
value. With nearly half of companies' revenues being spent on purchasing activities, one of the fastest and
most economical ways to deliver bottom-line results is to reduce the cost of sourcing and the price of the
items you purchase.

United Sourcing Alliance provides its clients with an average annual level of
savings in the 12-15% range. We back this up with a minimum quarantee of

b
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Elektronskatrgovina

Buyer 1 Supplier 1
Buyer 2 Supplier 2
Buyer 3 Supplier 3

Custc:-rﬁer shared éﬂpplier's

order products products

informatio catalogs informatio
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Parts

View up-to-date part information such as prices, availability and interchangeability. Partial

part number search is available.

Orders

Enter a new purchase order, change an existing purchase order, or check the status of

your orders. View multiple purchase orders at once by entering selection criteria, such as

"all open purchase orders.”

Quotes

Request a price quote or view existing price quotes. Receive quote information back via

email.

Contacts

Instantly retrieve information on how to contact us at Boeing Spares.

Help B

"Get answers to your questions in our "Help" and "Frequently Asked Questions" sections.

»
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= PlasticsNet: Digital Marketplace for the plastics industry - Windows Internet Explorer
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[ Search
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Job ch

Recruiter Center

Find a Consultant
Build an Intranet
Press Release Senice

.| Done

B - B - ® - [2page + £ Tooks -

Welcome to PlasticsMet

Want to find solutions to your color measuring and matching needs?
Interested in streamlining your injection molding process? Looking
for thermoforming machinery? Meed to identify and select suppliers?
Then you need the expert advice of PlasticsMNet, the premier
sourcing site for the plastics industry.

)

A
In addition, keep up with the latest information in the plastics
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« FREE Newsletters
« FREE Trade Publications

« FREE Job Search
« FREE Consultant Locator

Special Features

Cost-Cutting Strategies for the Process Industry
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manufacturing and logistics costs over the past few years.
To avoid a 7.96% increase in logistics costs (what the
average company has experienced in the past two years),
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transformation. Read maore.
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The Paper Site (vertikanarazmena)

{= The Paper Site - Windows Internet Explorer
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6.4 Elektronska placanja

Sistem elektronskog pla¢anja omogucava da
se proizvodi placaju elektronskim putem.

Elektronski Cekovi (e-Cekovi)
Elektronske kreditne kartice
Platna kartica
E

ektronska gotovina
Pripejd kartice
,Smart* kartice (,pametne” kartice)
Placanje pojedinac-pojedincu




Kako funkcionisSe e-kreditna kartica
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Eticka I pravna pitanja

EtiCka pitanja
Privatnost
Uklanjanje posrednika



Pravna pitanja svojstvena e-trgovini

Prevare na internetu

mena domena

Domain Tasting

Registrovanje domena s hamerom kasnije
prodaje

Takse | druge naknade

Autorska prava
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